THERMAL REMEDIATION CLIENT PREPARATION CHECKLIST
IMPORTANT: This notice must be signed before our thermal remediation team arrives.
Clark Pest Remedy service specialists are trained to treat your bed bug infestations with minimum damage to your home
and furnishings. However, we require that the less heat-tolerant items listed below are removed. Place these items in
boxes labeled “Do Not Heat” and place the boxes near the front door. Do not remove these items from the building, as
they may be infested. Your service specialist will inspect these items for bed bugs and leave for property management to
remove from the area. Should these items show signs of infestation; Clark Pest Remedy will provide treatment options
available for those items. Once the facility has been cleared of each of the items listed below, initial under “Client.”

If you have questions, please talk with your Clark Pest Remedy representative prior to treatment.
Call: 770-957-1915
Email: gclark@clarkpestremedy.com










Clean up clutter. Empty and remove all garbage from wastebaskets. Please seal up all
trash and dispose of. Properly sealing the trash and removing from building without
contaminating common areas is extremely important.
Clear the common areas prior to heat treatment. Make sure you have room for large
heaters to be placed in the apartment.
Use laundry baskets to place clothing, linens and towels in them. Leave nothing packed
away. These are areas bed bugs hide in; stacks and piles lead to longer treatment
times. Do not pack baskets tightly or over fill them
Items in your residence will be moved, shifted, opened, and rotated by our team.
We will have to move piles around and spread them out to thoroughly bring everything
up to temperature. Items will not be refolded and things may not be in the same place when
you return.
We must have two feet of clear access to all walls including closets. This is to allow proper heat
flow behind furniture which is a common hiding place for Bed Bugs. If you can not move these
furniture items please advise your service representative.
All mattresses and furniture of all types should remain in the residence until treated,
these items can hide insects.
Electronic equipment is typically rated for temperatures of 130 to 150 degrees. Please unplug
and power down before the treatment. All electronics need to remain in the
residence for treatment; they are highly suspect to infestation.

 Fans are utilized for air circulation during the heat treatment process. Special concern
should be given to small pictures, wall items, and paperwork that may be blown off
walls, tables, etc. Containers or boxes can be used to loosely stack these items.

 Remove all pressurized cylinders, aerosol cans, soda cans, paints, and flammable
chemicals. House plants should be removed. Please inspect these items for bed bug
eggs.
 Remove or place all soaps, candles, cosmetics, bottled alcohols, and medications in the
refrigerator or bathtub prior to the treatment.
 One of a kind items such as heirlooms and other higher value items which are not
replaceable should be removed from the residence. Please inspect these items for bed
bugs or bed bug eggs and have our technicians inspect them also.
 You must prepare a set of clothing for the day of treatment. This requires you to have
dryer at a higher temperature to heat your clothes. These
clothes then need to be sealed in a plastic bag to change into before leaving for the day.
It is common practice for us to Remove the Screening on the bottom of the Box Spring. Box Springs
are the number 1 hiding place for Bed Bugs. The screen is generally stapled onto the bottom and Bed
Bugs can go in and out easily. By taking the screen off we can inspect and treat the Box Spring so
much better that we have found it necessary to remove this. We recommend encasements be installed
immediately after treatment and if so this will not be visible. If you DO NOT want your Box Spring
Screen removed please share this with your representative and treatment technicians.
On treatment day you must leave behind everything in the apartment to be treated.
Please be available to enter the apartment for a 10 minute period during treatment with
Any special items you need treated. The technician will advise you on a time to return for the
ten minutes and then when the treatment will be finished.
 Check your car and storage locker for any items that you think may need treatment.
Items that are removed for that day and are not treated may create infestation.
Treatment times will vary according to design and the amounts of personal content. Please
plan on being out of your residence for a minimum of 10 hours. Your cooperation with the
checklist above is imperative, appreciated, and will facilitate a successful chemical free
treatment.
By signing below I am acknowledging that I have read the above checklist and hold Clark Pest Remedy
harmless for items not removed from property or prepared for treatment properly.

___________________________________ Date _________________
____________________________________Date__________________

Clark Pest Remedy
P.O. Box 1031 McDonough,Ga. 30253
Fax-770-957-2901

